CASE STUDY

A+ CONTENT
ACCESS ISSUE

While trying to add A+ Content for our
brand ASIN, we encountered an issue.
The system was not recognizing the
ASIN as part of our brand, which
prevented us from applying content.

‘ ISSUE IDENTIFIED
& | We were unable to add
A+ Content because the

ASIN was not recognized
as part of our brand.

N, IMPACT
hi

0 Erand content could not be enhanced

A+ Content could not be added

9 Customer experience was affected
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Wou ane unable to add content to this ASIN because our sysiem
does not recognize this ASIM as part of your brand.
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| The root cause was brand access. The ASIN was not linked correctly in Brand Registry,
which blocked the ability to add A+ Content.




BRAND ACCESS
RESOLUTION PROCESS

We reached out to Amazon Brand Registry
Support to understand the issue. After
reviewing our case, they provided the
exact reason and guided us with the
solution to resolve the access problem.

GUIDANCE RECEIVED

Amazon Brand Registry Support confirmed
that our selling account was not assigned
the Brand Representative role for our brand
“Jubliy”. This role s required to create

A+ Content.

STEPS TO RESOLVE

- o Click "Manage™ and selact
“Manage selling rolas.”

o Click "Connect a sefling
partner account.”

€) 5elect “Seller Central accounts”
or “Vendor Central accounts.”

o Choose the role: Brand Representative
or Reseller.

KEY TAKEAWAY
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RESPONSE FROM AMAZON BRAND REGISTRY SUPPORT

amazon

Hello from Amazon Brand Registry Support,
Thank you for contacting us. This is Ehtesham and for me it is a pleasure to help you.
| understand you're unable to add A+ content for ASIN BOGEB1KRGY.

I've reviewed your account and the ASIN in question. The ASIN BOGBB1KRGY is cumrently
associated with your Brand Registry brand "Jubliy”. However, your selling account is not
listed as a Brand Representative for this brand in Brand Registry. To create A+ content,

yeur selling account must have the Brand Representative role assigned within Brand Registry,

We've confirmed that you are a brand Administrator. Therefore, you can assign selling roles via
Brand Registry by following these directions:

o Click “Manage™ at the lop of the page, and then select “Manage selling roles.”

6 Click “Connect a selling partner account.”

© Select “Seller Central accounts” or “Vendor Central accounts.” Note that you must
provide the relevant merchant token or account ID for the account that you want to connect.

Q Choose the type of selling role to assign, either Brand Representative or Reseller.

+ SOLUTION APPLIED

‘We followed the steps provided by Brand Registry Support and successfully
assigned the Brand Representative role to our selling account.
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/.-\ Role Assigned ’/é)\l Brand Access IQ\ Issue

ermissions.
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A+ CONTENT
SUCCESSFULLY
SUBMITTED

After assigning the Brand Representative | s ouriciemnows s ven vaved &
role, we were able to a?d the ASIN | + Your confent was sucossshully submitied for approval. Plsase remember b updabe your catalog conbent i changed ®
successfully and submit the A+ Content
for approval. Content details sres
SUCCESS ACHIEVED & Create Content & Apply ASING & Submied for review (&) Awniting approval () Pulishgd
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s”bm"m:’”d [ now wwaiting * Contant nam * Langriage Content Type Status Applicd ASINS Last activity
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f". Enhanced brand presentation
all with A+ Conbent Link ba préview

Desktop

[ ] Better customer experience Fresh BTE-'Cld, o Current Status
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B and product trust Awaiting Approval

Increased conwersion potential

¥ and brand value

Our A+ Content is under review
and will be published soon.

RESULT Brand access issue identified A+ Content submitted Content will be published after
and resolved successiully, and under review. Amazon's approval

FINAL o Issue Resolved o Content Submitted o Next Step /
all
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Thank You!
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READY TO RESOLVE YOUR
AMAZON ACCOUNT ISSUES?

We're here to help!

Phone / WhatsApp
+44 7777 501532

a Email
Amazon@dastan.uk

Website
dastan.uk

\\ Lets Grow Your

- &)-

Amazen Business Together.



